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Guiding the customer through the whole journey 

with cross traffic information 



Trafikinfo Udviklings Samarbejdet (TUS) 
Co-operation of Developing Traffic Information 

Participants 

 

Movia 

Metro 

DSB 

DSB S-train 

DSB First 

Rail Net Denmark 

Danish Railway Authorities 

Danish Road Directorate 

Rejseplanen 

 

 

Focus 

 

Well informed on the whole journey.  

 

Changing between different forms of 
transportation.  

 

Change of plans. Delays and 
cancellations. 

 

 



The Results of 2011 

 

 

 Now we are really working together! The 

co-operation is made permanent from 2012. 

 

 The traffic information employees are 

participation in a shared education program 

on how to give good cross traffic 

information. 

 

 A common design for cross traffic 

information on stops and terminals are being 

tested on Flintholm station in October. 



Educating the Traffic Information Employees 

 Education days where the employees meet each other. 

 

 A common website to share ideas and learn even more. 






